
How to use the W o r l d  
H y d r o g e n  2 0 2 5  event  app



   Logging in

Once the app has been opened,  you wi l l  be presented with
the login  page 

T o  l o g i n :  
Tap the ‘ G e t  P a s s w o r d ’  opt ion
Enter  your  emai l  address that  you used to  register  for
Wor ld  Hydrogen 2025
A secure password (numbers  and let ters)  wi l l  be sent  to
your  emai l  address
Enter  your  emai l  address and password
I f  you forget  your  password at  any point  you can c l ick
‘ G e t  p a s s w o r d ’  to  reset  v ia  emai l



   My prof i le

When you have logged in ,  you can e d i t  y o u r  p r o f i l e  w i th in
the app

Here you can change your  password
You can add a prof i le  p icture ,  detai ls  about  your  job or
company,  or  add a b iography that  wi l l  appear  in  the app

H i d e  M y  I d e n t i t y :
I f  you want  to  be h idden f rom al l  at tendee l is ts  and
network ing with in  the app,  you can toggle ‘H ide my
Ident i ty ’  here
Note that  you wi l l  be excluded f rom al l  network ing
features i f  you choose th is



   Agenda

On the home-screen you can v iew what ’s  on at  the
conference by tapping on the S u m m i t  A g e n d a  or  H 2  T e c h
A g e n d a

P l e a s e  n o t e :
Only  attendees registered for  the S u m m i t  A g e n d a  wi l l  be
able to  access these sess ions
V i d e o  r e c o r d i n g s  o f  sess ions wi l l  be avai lable  to  v iew on
demand



   Agenda

Once you are on the agenda page you can save sess ions by
tapping the b o o k m a r k  icon

Any saved sess ions can then be v iewed by tapping m y
a g e n d a  at  the top

Tapping the f i l ter  button wi l l  a l low you to  narrow your
s e a r c h  based on locat ion or  sess ion type



   Exh ib i tors  & sponsors

You can v iew E x h i b i t o r  &  S p o n s o r  P r o f i l e s  in  the app that
l ink  to  the f loorplan ,  have l inks  to  thei r  websi te  and socia ls

You can also contact  e x h i b i t o r  b o o t h  r e p r e s e n t a t i v e s  v ia
the app,  i f  you are logged in

E x h i b i t o r s  -  i f  you would not  l i ke  to  be a u t o m a t i c a l l y
c o n n e c t e d  to  your  c o m p a n y  b o o t h s ,  then you can h ide your
prof i le  in  the ‘ M y  P r o f i l e ’  sect ion of  the app



   Speakers

You can v iew further  informat ion about  the speaker  by
tapping on thei r  p r o f i l e

From there ,  you wi l l  be able  to  v iew the  s e s s i o n s  they are
l inked to  and navigate to  the agenda page by tapping on
the l is t ing

Speakers  can also be saved by tapping the b o o k m a r k  i c o n
on thei r  prof i le



   P roduct  d i rectory

On Exhib i tor  prof i les  you can v iew p r o d u c t s  that  they of fer
(These can also be v iewed in  the  p r o d u c t  d i r e c t o r y  page)

You can add these to  ‘ M y  F a v o u r i t e s ’  by c l ick ing the
bookmark ing symbol

You can also contact  e x h i b i t o r  b o o t h  r e p r e s e n t a t i v e s  for
further  informat ion on products  through the app m e s s a g i n g
feature i f  you are logged in



   Bookmark ing and my favour i tes

Anything you bookmark in  the app wi l l  appear  in  the My
Favour i tes  sect ion on the home page and in  your  prof i le  -
inc luding exhib i tors ,  speakers  and attendees

P l e a s e  n o t e :  
you must  be logged in  to  use the bookmark ing feature



   Interact ive f loorplan

Within  the app there is  an interact ive Floorplan  us ing Expo
FP  to  help you make your  way around the event

You can navigate to  booths f rom your  current  locat ion ,  and
view more about  the exhib i tors  d i rect ly  f rom the map page

Exhibitors:
The interact ive f loorplan l inks  d i rect ly  f rom your  exhib i tor
prof i le  for  maximum vis ib i l i ty .  



   App network ing

You can v iew the F u l l  A t t e n d e e  L i s t  by tapping the
‘ A t t e n d e e ’  button on the home screen

Here you can search by name,  company,  and save prof i les
You can choose to  M e s s a g e  or  B o o k  M e e t i n g s

To v iew your  M e s s a g e s  and M e e t i n g s  in  the app -  tap on
your  in i t ia ls  in  the top r ight  corner  of  the app

P l e a s e  n o t e :
Your  number  of  meet ings and messaging permiss ions
may have been l imited by the organiser .  Th is  feature wi l l
be avai lable  c lose to  the event  date



   P ract ical  in format ion

On the lef t-hand menu of  the app you can v iew further
informat ion about  the event  by tapping the ‘ P r a c t i c a l
I n f o r m a t i o n ’  button

This  can help you locate the venue and plan your  v is i t  at  the
event



Any app quest ions p lease contact
support@all intheloop.com


